Department of Education

BYOxLInk — How to Guide

Use guest Wi-Fi service to connect a student’s MacOS
device

This document explains how a student can connect a MacOS device to the school guest
Wi-Fi network (EQGUEST) so staff can then complete the Intune enroliment on their

device.

The guest Wi-Fi connection is limited and only lasts for eight (8) hours. You may not be
able to access some resources such as shared network drives, printers or local school
websites through the guest Wi-Fi.

Note: Sign on will only work with a valid school email address

(<username>@eq.edu.au>). You should use your existing school EQ email address.

Step 1. Select the guest Wi-Fi network

a. Select the /7 Wi-Fi icon in the menu bar at the top of the screen

b. Select the EQGUEST Wi-Fi network. : R i SO
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c. A sign on page will be displayed.
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Step 2. Sign on to the guest Wi-Fi network

a. A Sign on page will be displayed
b. Enter your EQ email address and password

c. Read and accept the Acceptable Use Policy by ticking the box

d. Select S|gn On. L] Join “cEQGUEST”

Email:

g [ Flast1@eq.edu.au ]

The Department of Education’s information and communication technology (ICT) netwerk is available for approved purposes only. When using the ICT
network you must act at ail times lawfully and in line with the rules that apply to you which includes:

~The Gode of Conduct

- Department’s Standard of Practice

- Public Sector Ethics Act 1984 (Qid)

- Crime and Corruption Act 2001 (Qid)

- Information Privacy Act 2008 (Qld)

-Queensland Chief Office’s (QGCIO) ion security policy, framework and standards

- Departmental ICT policies and procedures

Unalithorised access and use may result in disciplinary action being taken against you. If the department reasonably suspects you are using the ICT
network in @ manner that constitutes a crime, the department will refer the matter to the police.

You must not attempt to access systems for which you are not autherised, share or let others use your unique usemame and passwords, or disclose
passwords to anyone (even in periods of absence).

If you need mere information about acceptable use of the department's ICT network contact your manager or director.
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<[> @ guestqedgldgovau - Can
e. A success screen will display, close the window.
[ ] Join “"cEQGUEST"
: School Guest Wi-Fi i

Success
Congratulations you are now connected to the internet. If you have an Education Queensland Account please follow the
below guides on how to enrol your device into Intune to be granted:

« Greater than 24hr access to School Wi-Fi
« Automatic Setup of EQ email
« Access to a list of school endorsed applications and websites applicable for your device.

Step 3. Change Wi-Fi Proxy settings

a. Select the 7 Wi-Fi icon in the menu bar at the top of the screen

b. Select Open Network Preferences.
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c. Select Advanced. e <>

Network

Location: = Automatic

Wi-Fi —

Connected Status: Connected Turn Wi-Fi Off

Wi-Fi is connected to cEQGUEST and has the
@ Bluetooth PAN 9

Net Connected

IP address 10.172.11.7.

Thunde...lt Bridge ~

Mot Connected "} Network Name:  EQGUEST

Automatically jein this network

|| Ask to join new networks

Known networks will be joined automatically. It
no known networks are avallatle, you will have
to manually selact a network.

802.1X: WiFi Profile - 067... Connect

Show Wi-Fi status in menu bar

T — (Loovrcee. )

d. Select Proxies and then select the Auto Proxy Discovery checkbox.

@ Network

= Wi-Fi

| Wi-Fi TCP/P DNS  WINS 909.1><||Hardware
—J

Select a protocol to configure:

Auto Proxy Discovery
| Automatic Proxy Configuration
[T1 Web Proxy (HTTP)

e. For High Sierra Mac devices only, in the same screen, select TCP/IP and then
select “Renew DHCP Lease” on the right hand side of the screen.

f. Select OK.

< |2 ~ Network Q Search

‘@NS WINS  802.1X Proxies  Hardware

Configure IPv4: | Using DHCP
IPv4 Address: 10.172.11.7 [ Renew DHCP Lease ]
Subnet Mask: 256.265.255.0 DHCP Client ID: | -
Router: 10.172.11.254 ]
Configure IPv6: | Al ly
Router:
IPv6 Address:
Prefix Length:
? ~Cancel J] _OK

“:(} Queensland
Yl Government



Department of Education

f.  You will be prompted for further credentials when your device tries to access the

internet. Open the internet browser, Safari.

g. Select System Preferences.

Window Help

File Edit View History

ht

Apple iClout

Favourites

G W

ioogle Wikiped

Facebook Twitte

Proxy Authentication Required

Enter the password for the HTTP proxy
proxy2.eq.edu.au:80 in System Preferences.

128

Not Now

Frequently Visited

h. Enter your username and password given to you by your school contact. Select

OK.

Proxy Authentication Required

Enter the password for the HTTPS proxy

Username

Flast1

Password

proxy?.eq.edu.au:B0

[oeeess ]

i. If you time out or close the browser, you will need to go through steps ‘a’ to ‘c’

again.

j-Inyour internet browser, check your internet is working. If your internet is not

working, please contact your school IT support staff for assistance.

Step 4. Next steps

To access school email, learning applications, printers and shared network drives and

applications, you will need to enrol your device into Intune. Refer to:

How to Guide - MacOS - Getting your device ready for school

Or

Intune installation video for Mac devices

to complete this process.
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https://intranet.qed.qld.gov.au/EducationDelivery/educationandict/Pages/default.aspx
https://mediasite.eq.edu.au/mediasite/Play/a7d74c4e9d394f31b73f727a0c1e90fb1d
https://mediasite.eq.edu.au/mediasite/Play/a7d74c4e9d394f31b73f727a0c1e90fb1d

